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REQUEST FOR TENDER
ONLINE CUSTOMER PORTAL

Housing Authority

RFT NO: 17/26

Housing Authority hereby invites written submissions from suitably qualified and
reputable companies to design, build, host; and implement a secure online customer portal
solution.

As part of the Authority’s ongoing digital transformation strategy, an online platform will be
established to facilitate the submission and tracking of customers Expressions of Interest
(EOIs) and Lot Allocations process. A secure and scalable database shall be developed
to store, manage, and maintain customer data and all EOl-related records.

All  digital solution provider must register with TenderLink Portal at
https://portal.tenderlink.com/housing and obtain the Scope and workflow document.

Strictly E-Submissions only are to be uploaded to Tenderlink www.tenderlink.com/housing
and are to be marked “RFT 17\26 — ONLINE CUSTOMER PORTAL” and addressed to
the Chief Executive Officer, Housing Authority, Valelevu House, Nasinu.

For more information and clarification, please contact our Mr. Jashneel Singh on E-mail
ID: jsingh@housing.com.fj or via telephone 3433214

REQUEST FOR TENDER CLOSES ON MONDAY 315T AUGUST 2026 AT 4PM FIJI
TIME. Late submissions or will not be accepted. HA reserves the right to accept or decline
any tenders.
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